Harratts Legal Services Ltd
HARRATTS 261 Buxton Road
LEGAL SERVICES Stockport
SK2 7NR

Terms of Business

These Terms of Business explain how Harratts Legal Services Ltd provides its services and the basis on which
we act. Please read these terms of business carefully and keep a copy for your records.

Status of Harratts Legal Services

Harratts Legal Services Ltd is not a firm of solicitors and is not regulated by the Solicitors Regulation
Authority (SRA). We provide unregulated legal support services and operate in accordance with UK
consumer protection law.

Scope of our services

We prepare legal documents and provide guidance strictly in accordance with the instructions you give us.
Responsibility for decisions made remains yours. We do not carry out reserved legal activities.

Fees and pricing

All fees are explained before you proceed. VAT applies where relevant. Certain statutory or third-party costs
may apply and will be explained.

We are transparent on fees. As explained during your appointment, full pricing details are set out in the
brochure provided to you today. You can also refer to our website for clear and transparent pricing.

Where you choose to appoint a professional trustee or any other professional services through Countrywide
Tax & Trust Corporation Ltd, additional fees may apply. This can include charges for trustee meetings and
for any work required at the relevant time. Details of these charges are set by Countrywide Tax & Trust
Corporation Ltd and can be found on their website.

Right to cancel
You have a statutory 14-day right to cancel where applicable. If you request work to start within this period,

you may be required to pay only for the work already carried out up to the date of cancellation.

Professional indemnity insurance

We hold professional indemnity insurance of up to £2 million for valid claims arising from our work.

Limitation of liability

Nothing in these Terms limits or excludes liability where this is not permitted by law. Subject to this, and
where lawful, our total liability shall not exceed £2 million.
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Tel: 0161 791 1350 | Email: admin@harrattslegalservices.co.uk

Governing Law
These Terms of Business are governed by the laws of England and Wales.
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Complaints

If you are dissatisfied with our service, please contact Anna Nuttall at Harratts Legal Services Ltd, 261 Buxton
Road, Great Moor, Stockport, SK2 7NR.

Schedule 1 — Products, Services & Fees

The following products and services have been selected as part of your estate planning. This schedule forms
part of the Terms of Business.

Product / Service Quantity

Total (ex. VAT)
VAT Amount
Total Cost (incl. VAT)

Client Acceptance & Signatures

By signing below, you confirm that you have read, understood, and accepted these Terms of Business,
including the products and fees listed above.

Client 1 Name: Client 2 Name:
Signature: Signature:
Date: Date:
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Consultant Declaration & Signature

| confirm that | have explained these Terms of Business, the services selected, the costs involved, and the
client’s right to cancel.

Signature:
Consultant Name:

Date:
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